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equipment have been around for more than 50
years, their popularity has only really gathered
pace over the past decade. With some now a
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look at the latest developments.
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Vertikal Days 2011 is 
getting closer and closer. 
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market. We review the sector and
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with the amount of new products at Conexpo 2011
in Las Vegas this March, however there was still

plenty to see. We round-up the main highlights
followed by an extended pictorial coverage.
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Tools of the trade? 
The advent of the personal computer in
the 1980s has revolutionised the way
business in all sectors is carried out.
For most at the sharp end of the 
equipment business very little changed
in the first 20 years – with only head
office staff benefiting from word 

processing and accounting packages. But more recently technology
seems to be taking over.

Remote monitoring and diagnostics, tracking of parts, equipment
availability and delivery are now available not only in the office but
also on any site, no matter how remote. It seems that every aspect
of the equipment sector is controlled by technology - you can even
get the latest industry news directly on your smart phone/iphone via
a specific App (www.vertikal.net), carry out interactive training via
an ipad and check if your machine has been stolen or moved via
your mobile phone.

But is technology really the answer?

Technology makes processes more efficient, easier to track and plan
and has allowed manufacturers, distributors and rental companies to
offer 24 hour coverage and instant back-up anywhere in the world. 

But let us not forget that technology is only as good as those using
it. Technology is an aid, a tool and not the solution, and whilst it can
help even a badly run company, it cannot by itself ‘make a silk purse
from a sow’s ear’.

No, ultimately the equipment business - like most other businesses -
is a people business. People deal with people not technology.

At the recent IPAF Summit in Amsterdam one of the many excellent
speakers - Andrew Fishburn, managing director of Spirit Network -
highlighted the importance of investing in people and how critical it
is to train staff and in particular, sales staff. 

Sales, it could be argued, is the most important aspect of any 
business. A good product, backup, marketing and distribution are all
essential, but without the sale a company cannot exist.

Technology is a tool to help the salesman - not the solution. As
Fishburn argued, a well trained salesman achieves much better 
profitability. How might that have helped companies - both rental
and distributors - over the last two years?

As the industry starts to pick up again technology will continue to
play an increasingly important role, boosting efficiency and reducing
overhead costs. But ultimately people buy from people and a 
company’s most important asset is its staff and the better trained
they are the better they and the company will perform.
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